
“Your Prescription Drug Benefit” 
January 1, 2026 

 
Effective January 1, 2026, your Prescription Drug benefit will be provided through a 
partnership between Allegiant Rx and MedOne offering a network of retail pharmacies, 
home delivery services and exclusive access to MedOne’s Specialty Pharmacy. Please 
review the following information carefully and maintain it along with your Summary Plan 
Description. 
 
This change will not affect your existing prescription drug benefit including the existing: 

 co-payment structure  
 mandatory mail order for maintenance medications  
 mandatory generic substitution 

 
Please refer to your Summary Plan Description for the current co-payment structure and 
plan limitations. 
 
New ID cards will be issued in December 2025.  
 
 
On January 1, 2026, mail-order prescriptions with refills remaining will be transferred 
from the OptumRx mail-order pharmacy to the MedOne mail-order pharmacy. Your 
prescription must not be expired and must be refillable to be transferred. Be sure to refill 
your prescriptions prior to the transition to MedOne so you don’t run out of medications. 

 
New prescriptions will be required for those that cannot be transferred, which includes 
controlled substances and compound medications. 
 
You will be able to refill your mail-order prescriptions in the following ways: 
 

 Visit Allegiantrx.com and activate your account by registering with your ID number 
and current prescription number 

 Call the Allegiant customer service number – 1-866-888-0103 – have your 
prescription number available 

 Mail the hard copy script to the address below: 
MedOne Pharmacy Benefit Solutions 
1590 University Avenue 
Dubuque, IA 52001 

 Your physician can fax a prescription to 1-563-588-0173 
 

Nothing will change with prescriptions obtained at a participating retail pharmacy. 
Remember to show your new ID Card at the pharmacy after December 31, 2025. 
 
If you currently obtain a specialty drug from OptumRx’s Specialty Pharmacy, you will now 
obtain your prescription from MedOne’s Specialty Pharmacy. Participants will be contacted 

http://www.optumrx.com/


via mail and/or telephone call. You can also contact MedOne’s Specialty Pharmacy at 1-
877-794-2218. 
 
Allegiant Rx will remain your Pharmacy Benefit Manager and you should continue to call 
them for any benefit related questions or help with your prescriptions.  


